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Empirical Study on the Influence of Volunteer Service Experience towards Undergraduates Social Trust
PENG Juan ,AO Jie, HUANG Wei
(School of Economics and Management , Changsha University of Science and Technology

Changsha s Hunan 410114, China)
Abstract: It is of great significance to discuss the effect of volunteer service experience on undergraduates’ social trust
in positively guiding undergraduates’ social identity. Based on the survey data of 2,763 undergraduates from 9 universi-
ties in Hunan Province, an empirical research concerning the effect of volunteer service experience on undergraduates’
social trust has been conducted by taking advantage of multiple linear regression models. The results show that volun-
teer service experience has a significant positive effect on undergraduates, and that altruistic volunteer service can more
significantly improve their social trust in the case of different motives. However, the tool effect and identified one of
voluntary service experience hasn't been verified, and its influential mechanism on undergraduates’ social trust needs to
be further explored.

Key words: undergraduate; volunteer service; social trust; multiple regression; tool effect; identified effect
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